
iPAY88 MYR GATEWAY APPLICATION FORM NO     :
NOTE: Please fill up this service application form IN FULL!  Incomplete application will not be processed.

A.   GENERAL INFORMATION

Online Banking Credit Card E-Wallet Multi-Currency

FPX Others Others, 

SME SOHO Corporate Solution Others, 

B.   COMPANY PROFILE

Type of Business Sole Proprietor Partnership Sdn. Bhd. Bhd. Others, 

Company Address

City Postal Code

State Country

Name

Designation

Email Add. Email Add.

Contact No. Contact No.

URL / Website Address

Accommodation Educational Services / College Photography

Advertising Services Electrical / Electronic / Printing Services
Home Appliance

Antiques & Arts / Crafts Entertainment / Hobbies / Professional / Consultancy 
Sports Services

Apparel  & Fashion Event / Conference / Training / Stationery / Office Equipment
Seminar

Automotive & Accessories Food & Beverage Subscription / Membership

Babies & Kids Furniture / Household Product Supplement / Healthcare / 
Medical Equipment

Bags & Shoes Games & Toys Telecommunication / IT Gadget

Book & Publishing Gifts & Flowers Ticketing

Computer Software / Group Buying / E-Voucher Transportation
Web Hosting

Construction / Interior Insurance Services Travel
Design / Decorative

Cosmetic / Beauty & Jewelly / Lady Accessories / Virtual / Instant Services (VOIP, 
Fitness Timepiece SMS, Prepaid, Online Games)

Donation / Non Profit Pets & Animals Others,
Organization

Merchant Category (Please select one 
only)

Reseller

Contact Person 1 Contact Person 2

Designation

Merchant Type (Package Plan)

A/C Manager (Sales Person)

Name

Company Name

GST NO.

Application Type

D.   DETAILS ON E-COMMERCE BUSINESS

C.   CONTACT PERSON

Company Registration No.

Products / Services Price Range 
(MYR)

Current Monthly Online Sales or 
Forecast (MYR)

Target Market (by Country)

Products Sold / Service Offered Online
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No Yes Do you have refund policy? No Yes

Search Engine Seminar / Exhibition Online Advertisements

Print Advertisements Introduced by

Bank Name Account No.

Account Holder Name

Finance Person

Contact No. Email Add.

iPay88 Payment Notification sent to

(Max. up to 5 emails)

Technical Person

Email Address Contact No.

Company Name

H.   ACKNOWLEDGEMENT
1.   I / We confirm that the information given herein by me is true and correct.  I understand & must provide written notice to 
      Mobile88.com Sdn Bhd (Mobile88) on any change of information as bound by this application.  
      I / We further agree that Mobile88 reserves its rights not to accept this change without providing any reason and may
      lead to termination of the Merchant Agreements.
2.   I / We understand that Mobile88 may decline this application without giving any reason whatsoever.
3.   I / We have read, understand & be bound to all clauses stated in the Merchant Agreement as spelled out and published at
      http://www.ipay88.com/agreement/myrgateway/merchant_agreement.asp  and acknowledge that these clauses may be modified 
      by Mobile88 from time to time. I shall always keep myself updated on any modified clauses by visiting the above URL.
4.   I / We agree to accept the Fee, Rate & Service Charge that have been offered by Mobile88 as per Annexure(s) attached
      and Mobile88 reserves its rights to change the said Fee, Rate & Service Charge by giving one 30 days written notice.
5.  I / We agree certain transaction amount shall be kept by Mobile88 (collectively "Security Deposit(Holdback)").
    This amount will be used to refund the credit card member if the card member disputed the transaction successfully.
6.  I / We agree to responsible fully for any disputed amount received.
7. I / We confirm & agree not to make any change and/or new add in of Product(s) sold / Services(s) offered online on my / our website 
    and/or URL/Domain that is different from this application. In the event of change and/or new add in of Product(s) Sold / Services (s) 
   Offered online and/or URL/Domain, I / We must give thirty (30) days prior written notice to Mobile88 and understand this request 
   shall be deemed as a new application. Mobile88 shall at its sole discretion  to reject or accept this new application by revising the 
   Fees, Rates, Service Charges, Terms and Conditions offered herein.
8. I / We further undertake that I / We shall not:
   (i) Upload the high risk product(s) such as handphones, laptops, computer accessories, cameras, IT gadgets, jewelries, electronics, 
       telecommunication equipments, etc. and/or instant delivery product(s) and/or service(s) likes prepaid values, games points, 
      software, downloadings, hostings, subscriptions, telemarketings, auctions, travels, etc. at my/our website; and/or
   (ii) Involve in any business activity related to Penny Auction / bidding, wholesale and/or online shopping mall
       unless prior written approval has been granted by Mobile88 with additional Fees, Rates, Service Charges, Terms & Conditions,
       whichever is applicable.
9. I / We acknowledge and covenant that I / We shall not deal directly with the Bank and/or Card Brand Associations.
10.  I / We agree to accept all Terms and Conditions that accompany the usage of iPay88 Service(s).  These Terms and Conditions are 
       subjected to be revised by Mobile88 and I will be notified in a manner as Mobile88 deems appropriate.

Name

Designation

Date

iPay88 Malaysia iPay88 Indonesia
Suite 2A-18-2, 18th Floor, Block 2A, Plaza Sentral Grand ITC Permata Hijau, Ruko Emerald No 11, 
Jalan Stesen Sentral 5, 50470 Kuala Lumpur Jalan Arteri Permata Hijau, Jakarta 12210, Indonesia
Phone: +60322614668     Fax: +60322614663 Phone: +622153663336     Fax: +622153663933
Email: marketing@ipay88.com.my Email: marketing@ipay88.com.my

G. DETAILS ON CUSTOMER SERVICE & EMAIL NOTIFICATION
Email Notification for Successful TransactionCustomer Service / Support

11. I / We agree the paid setup cost is not refundable once this application is accepted and approved by iPay88.

(ii)

Merchant Customer
(Please state Merchant's email)

Shopping Cart System used (if any)

How do you know about iPay88?

E.   DETAILS ON COMPANY BANK ACCOUNT

Do you obtain proof of delivery?

Email Add.

Fax No.

(i)

F.   DETAILS ON TECHNICAL

Official Company 
Stamp

Authorised Signature

Contact No.
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Annexure 1: Contract between Merchant and Mobile88.Com Sdn. Bhd.

iPay88 MYR Gateway (SME Plan) Fee Structure:

No.
1
2
3
4
5

FPX

7
8
9
10
11

MERCHANT MOBILE88.COM SDN BHD

(Authorized Signature & Company Stamp) (Authorized Signature & Company Stamp)

Name: Name:

Title: Title:

Date: Date:

Refund / Cancellation For Credit Card Transaction only.
Merchant is allowed to refund/cancel particular credit card 
transaction to the customer by inform iPay88 to do so.

One Time Setup Cost MYR 488.00 
Year Maintenance Fee MYR 500.00 per year 

Payment Mode Transaction Rate
Credit Card Application Processing Fee MYR 900.00 (Optional)

Credit Card 3%
Affin Bank
AmOnline

3% or minimum MYR0.60*
(Maybank2U, PBeBank, Bank Islam, Hong 
Leong Connect, RHB Now,            CIMB 
Clicks, AffinOnline, AmOnline, UOBOnline)

CIMB Clicks

Hong Leong Connect
Maybank2u

Celcom Aircash

WebCash 2%
Holdback Applicable when:

There is a dispute transaction. The hold back amount is 
equivalent to the transaction amount disputed. If the transaction 
disputed successfully (or Charge-back filed) against the 
merchant, the merchant needs to refund (the charge-back 
amount only) to the credit card holder. Otherwise, the payment 
will be released back to the merchant.

6

MyBSN
RHB Online

Note: *Whichever is higher

         iPay88 fees are exclusive of all taxes

Payout Frequency Payout of settlement sum to the merchant is on weekly basis. 
The settlement cut-off time of every week will be 24:00 (Malaysia 
Time) of every Sunday. Mobile88 will deposit / transfer the 
weekly settlement sum into a designated bank account of the 
merchant within 5 working days after the weekly settlement cut-
off day (exclude bank's floating period).

Place and Currency Settlement The transaction will be settled in Malaysia Ringgit (MYR) and the 
place of settlement will be in Malaysia. It is recommended that 
the merchant should have its own account in the banks in 
Malaysia.

Payout Method The payout will be reimbursed via direct debit bank transfer / 
cheque deposit into merchant’s dedicated bank account. The 
floating period of such transfer is 1-3 working days, subject to 
the bank account used by the merchant. 



Annexure 1: Contract between Merchant and Mobile88.Com Sdn. Bhd.

iPay88 MYR Gateway (SOHO Plan) Fee Structure:

No.
1
2
3
4
5

FPX

7
8
9
10
11

MERCHANT MOBILE88.COM SDN BHD

(Authorized Signature & Company Stamp) (Authorized Signature & Company Stamp)

Name: Name:

Title: Title:

Date: Date:

Maybank2u
myBSN
RHBNow

4% or minimum MYR0.60*

Refund / Cancellation For Credit Card Transaction only.
Merchant is allowed to refund/cancel particular credit card 
transaction to the customer by inform iPay88 to do so.

Credit Card 4%
Affin Bank

One Time Setup Cost MYR 488.00
Maintenance Fee -

Payment Mode Transaction Rate
MYR 900.00 (Optional)

6
(Maybank2U, PBeBank, Bank Islam, Hong 
Leong Connect, RHB Now,              CIMB 
Clicks, AffinOnline, AmOnline, UOBOnline)

WebCash

Credit Card Application Processing Fee

AmOnline
Celcom Aircash
CIMB Clicks

4%
Holdback Applicable when:

There is a dispute transaction. The hold back amount is 
equivalent to the transaction amount disputed. If the transaction 
disputed successfully (or Charge-back filed) against the 
merchant, the merchant needs to refund (the charge-back 
amount only) to the credit card holder. Otherwise, the payment 
will be released back to the merchant.

Note: *Whichever is higher

HongLeong Connect

          iPay88 fees are exclusive of all taxes

Payout Frequency Payout of settlement sum to the merchant is on weekly basis. 
The settlement cut-off time of every week will be 24:00 (Malaysia 
Time) of every Sunday. Mobile88 will deposit / transfer the 
weekly settlement sum into a designated bank account of the 
merchant within 5 working days after the weekly settlement cut-
off day (exclude bank's floating period).

Place and Currency Settlement The transaction will be settled in Malaysia Ringgit (MYR) and the 
place of settlement will be in Malaysia. It is recommended that 
the merchant should have its own account in the banks in 
Malaysia.

Payout Method The payout will be reimbursed via direct debit bank transfer / 
cheque deposit into merchant’s dedicated bank account. The 
floating period of such transfer is 1-3 working days, subject to the 
bank account used by the merchant. 


